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2025: A Year of Continued Improvements
This year brought a range of upgrades and 
enhancements across the resort, such as  
the following:
•	 All dining chairs and bar stools 

have been reupholstered.

•	 Hairdryers have been added to all 
apartments, supplementing the older wall-
mounted units which are being phased out.

•	 Air fryers have been introduced, and 
all ovens and hobs have been replaced 
with more user-friendly models.

•	 Washbasin and kitchen taps have been 
upgraded to modern mixers for ease of use.

•	 Smart screen TVs are now available 
in every apartment. You can log into 
your favourite streaming services.

•	 New sleeper couches have been 
added for our younger guests, along 
with fresh scatter cushion covers.

•	 Large trees with invasive roots were 
removed and replaced with new plantings.

•	 Pot plants have been added throughout 
the resort to enhance the ambiance.

•	 Continued maintenance to the 
exterior following the major 
repairs completed in 2023.

2025 
RESORT REPORT
Dear Bantry Owners,

From the outset, a heartfelt thank you to all our Bantry 
Bay Owners. Your continued support makes this resort 
possible, and we are deeply grateful. 

A special thanks to those who have introduced friends and 
family to our timeshare program — your referrals help keep 
our share block thriving.



Looking Ahead: Apartment 
Modernisation
Many of you have asked about interior upgrades, 
including walk‑in showers and a more modern 
aesthetic. We have been working diligently behind 
the scenes to plan and cost this project. Although 
we had hoped to share details earlier in 2025, the 
complexity of the planning has required additional 
follow‑up meetings with our professional team.

We are now awaiting the Quantity Surveyor’s 
estimates, which will give us the detailed figures 
needed to assess the affordability of potential 
refurbishments. Given the age and distinctive 
design of the building, this is a long‑term project 
that must be carefully planned rather than 
approached as a quick fix.

Once the estimates are available, we will present 
a clear description of the proposed upgrades 
together with funding options. Throughout this 
process, our priority is to remain transparent 
and inclusive, recognizing that each owner’s 
circumstances are unique. Our goal is to ensure 
that any improvements enhance both the comfort 
and long‑term value of your property.

Resort Performance 
& Recognition
With an impressive 95% occupancy rate, we express 
our gratitude to all guests who experienced 
disruptions due to ongoing improvements. Your 
patience is appreciated.

Thanks to the contributions and friendly approach 
of our dedicated staff and with the continued 
enhancements, we proudly maintain our Gold 
Crown status within the RCI ranking system.

Levy Update
To support our ongoing improvements and future 
plans, a levy increase will take effect on 01 January 
2026. Full details are included in this edition of the 
Bantry Buzz.

Kind regards,

S. Brown
STEPHEN BROWN
General Manager

We extend our warmest wishes for a joyful 
festive season and a prosperous 2026. 
We look forward to welcoming you back to Bantry Bay 
International Vacation Resort soon.



SOCIAL & ETHICS 
NEWS
Spreading Easter Joy 
at Sivuyile Home
This Easter, our dedicated staff visited Sivuyile Home 
for Mentally and Physically Challenged Children, 
bringing with them small gifts to share with the 
children. The joy and excitement on the children’s 
faces were truly heartwarming, and the appreciation 
from both the children and caregivers was deeply 
felt. It was a meaningful reminder of the power of 
kindness and the importance of community support. 
We are grateful for the opportunity to bring smiles 
and create cherished memories.

Bringing Christmas Magic to The Homestead
Leading up to the festive season, the Social & Ethics 
Committee, together with our incredible staff, 
brought a little Christmas cheer to The Homestead, 
a haven for street children. Currently home to 11 girls 
and 14 boys aged between 6 and 18. 

The Homestead is a place of hope and healing. 
To make their Christmas extra special, our team 
lovingly prepared Christmas shoeboxes filled with 
daily essentials and delightful surprise gifts. The 
joy, laughter, and sparkle in the children’s eyes as 
they opened their boxes was truly magical. It was 
a beautiful reminder of the season’s spirit—giving, 
caring, and sharing love.

On behalf of the Social & Ethics Committee, I would 
like to thank everyone who contributed to this 
heartwarming initiative. 

May your festive season be filled with peace, joy, and 
meaningful moments with loved ones. 

Wishing you all a prosperous and fulfilling New Year!

KEITH WILLIAMS
Committee Chairman



From your early days at Reception to your current 
role as Driver, you have consistently brought 
professionalism, warmth, and reliability to 
everything you do. Your commitment to excellence 
and your calm, friendly presence has made a lasting 
impact on colleagues, guests, and the Bantry Bay 
community alike.

Twenty years is more than a measure of time—it’s 
a testament to your loyalty, resilience, and the 

countless moments of care and service you’ve 
given. We are proud to have you as part of our team 
and grateful for the legacy you continue to build.

Thank you, Sandisile, for being a cornerstone of 
Bantry Bay. Here's to you—and to the journey ahead.

Warm regards, 

The Bantry Bay Team

LONG SERVICE 
AWARD

Thank You for 20 Years of Service

On behalf of everyone at Bantry Bay, we extend our deepest gratitude 
and warmest congratulations to Sandisile for reaching an incredible 
milestone — 20 years of dedicated service as of 11 October 2025.

SANDISILE MAKALIMA
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20
25

 M
on

th
ly

 B
u

d
g

et

20
25

 A
n

n
u

al
 B

u
d

g
et

20
26

 M
on

th
ly

 B
u

d
g

et

20
26

 A
n

n
u

al
 B

u
d

g
et

Telephone Income -50 -600 -183 -2 195 

Interest Received -164 167 -1 970 000 -146 097 -1 753 162 

Levy Interest Income -12 500 -150 000 -8 150 -97 801 

Parking Income -9 000 -108 000 -7 835 -94 021 

Bed Levy Income -5 833 -70 000 -2 915 -34 976 

Administration Fees Income  -    -    -    -   

-191 550 -2 298 600 -165 180 -1 982 155 

ADMINISTRATION
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Audit Fees  9 167  110 000  8 772  105 263 

MTN Business  2 400  28 800  2 533  30 390 

Bank Charges  2 500  30 000  2 326  27 908 

Body Corporate Levies  3 601  43 207  3 679  44 150 

Credit Card Commision  10 000  120 000  11 339  136 067 

Insurance  27 917  335 000  28 245  338 940 

Legal Fees  1 250  15 000  471  5 652 

Office Equipment  1 667  20 000  -    -   

Printing  3 417  41 000  3 802  45 627 

Stationery  2 633  31 600  1 190  14 274 

Subscriptions  6 037  72 440  11 750  141 000 

Television Licence  833  10 000  -    -   

Marketing  2 292  27 500  2 108  25 298 

 73 712  884 547  76 214  914 569 

PROPERTY EXPENSES
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Electricity  51 932  623 188  47 807  573 690 

Rates  110 000  1 320 000  120 932  1 451 181 

Refuse Removal  2 183  26 200  2 351  28 206 

Sewerage  2 339  28 072  1 195  14 342 

Water  4 313  51 757  4 542  54 501 

Rent of Premises  19 494  233 929  19 920  239 037 

Fire and Evacuation 
Equipment  2 627  31 522  1 878  22 539 

 192 889  2 314 668  198 625  2 383 496 

REPAIRS &  
MAINTENANCE
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Building Maintenance  74 018  888 215  100 612  1 207 348 

Computer Maintenance  8 125  97 500  5 300  63 600 

Elevator Maintenance  3 197  38 364  3 347  40 158 

Motor Vehicle Maintenance  3 075  36 900  3 255  39 060 

Office Equipment 
Maintenance  -    -   
Pest Control Maintenance  4 227  50 729  4 292  51 504 

Pool Maintenance  3 216  38 586  3 473  41 675 

 95 857,83  1 150 294  120 279  1 443 345 
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SALARIES
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Salaries  304 992  3 659 904  319 727  3 836 727 

Bonus Provision  16 650  199 800  25 083  301 000 

Directors Fees  22 667  272 000  22 348  268 172 

Industrial Relations  -    -    -    -   

Security  48 200  578 400  50 000  600 000 

Staff Awards  1 772  21 261  2 458  29 500 

Staff Recruitment  -    -    -    -   

Staff Training  1 500  18 000  1 583  19 000 

Workmen's Compensation  1 917  23 000  2 032  24 381 

 397 697  4 772 365  423 232  5 078 780 

MISCELLANEOUS
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Cleaning Contract  216 333  2 596 000  238 917  2 867 000 

Laundry  34 250  411 000  33 333  400 000 

Management Fee  51 000  612 000  52 496  629 951 

Inhouse Media  21 000  252 000  25 458  305 500 

Parking  2 983  35 800  3 083  37 000 

Petrol & Travelling  6 233  74 800  5 333  64 000 

Directors Travel and 
disbursements  4 667  56 000  4 667  56 000 

Refreshments  11 208  134 500  11 186  134 237 

Replacements  8 250  99 000  7 264  87 165 

VoIP & Fiber  5 942  71 300  7 475  89 700 

Uniforms  15 000  180 000  15 000  180 000 

Guest Supplies  32 750  393 001  28 922  347 061 

Donations & Ethics*  1 667  20 000  1 667  20 000 

 411 283  4 935 401  434 801  5 217 614 

TOTAL
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Reserve Funding / CAPEX  360 631  4 327 570  389 862  4 678 338 

Provision for Taxation  48 300  579 600  42 022  504 270 

RESORT CLAIM  1 580 370  18 964 445  1 685 034  20 220 412 
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WEEK TYPE WEEK START 2026 to WEEK END 2026

1 FIXED 02-Jan-2026 to 09-Jan-2026

2 FIXED 09-Jan-2026 to 16-Jan-2026

3 FIXED 16-Jan-2026 to 23-Jan-2026

4 FIXED 23-Jan-2026 to 30-Jan-2026

5 FIXED 30-Jan-2026 to 06-Feb-2026

6 FIXED 06-Feb-2026 to 13-Feb-2026

7 FIXED 13-Feb-2026 to 20-Feb-2026

8 FIXED 20-Feb-2026 to 27-Feb-2026

9 FIXED 27-Feb-2026 to 06-Mar-2026

10 FIXED 06-Mar-2026 to 13-Mar-2026

11 FIXED 13-Mar-2026 to 20-Mar-2026

12 FIXED 20-Mar-2026 to 27-Mar-2026

13 FIXED 27-Mar-2026 to 03-Apr-2026

14 FIXED 03-Apr-2026 to 10-Apr-2026

15 FIXED 10-Apr-2026 to 17-Apr-2026

16 FIXED 17-Apr-2026 to 24-Apr-2026

17 FIXED 24-Apr-2026 to 01-May-2026

18 FIXED 01-May-2026 to 08-May-2026

19 FIXED 08-May-2026 to 15-May-2026

20 FIXED 15-May-2026 to 22-May-2026

21 FIXED 22-May-2026 to 29-May-2026

22 FLEXI 29-May-2026 to 05-Jun-2026

23 FLEXI 05-Jun-2026 to 12-Jun-2026

24 FLEXI 12-Jun-2026 to 19-Jun-2026

25 FLEXI 19-Jun-2026 to 26-Jun-2026

26 FLEXI 26-Jun-2026 to 03-Jul-2026

27 FLEXI 03-Jul-2026 to 10-Jul-2026

28 FLEXI 10-Jul-2026 to 17-Jul-2026
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R WEEK TYPE WEEK START 2026 to WEEK END 2026

29 FLEXI 17-Jul-2026 to 24-Jul-2026

30 FLEXI 24-Jul-2026 to 31-Jul-2026

31 FLEXI 31-Jul-2026 to 07-Aug-2026

32 FLEXI 07-Aug-2026 to 14-Aug-2026

33 FLEXI 14-Aug-2026 to 21-Aug-2026

34 FLEXI 21-Aug-2026 to 28-Aug-2026

35 FLEXI 28-Aug-2026 to 04-Sep-2026

36 FLEXI 04-Sep-2026 to 11-Sep-2026

37 FLEXI 11-Sep-2026 to 18-Sep-2026

38 FLEXI 18-Sep-2026 to 25-Sep-2026

39 FLEXI 25-Sep-2026 to 02-Oct-2026

40 FLEXI 02-Oct-2026 to 09-Oct-2026

41 FLEXI 09-Oct-2026 to 16-Oct-2026

42 FLEXI 16-Oct-2026 to 23-Oct-2026

43 FLEXI 23-Oct-2026 to 30-Oct-2026

44 FIXED 30-Oct-2026 to 06-Nov-2026

45 FIXED 06-Nov-2026 to 13-Nov-2026

46 FIXED 13-Nov-2026 to 20-Nov-2026

47 FIXED 20-Nov-2026 to 27-Nov-2026

48 FIXED 27-Nov-2026 to 04-Dec-2026

49 FIXED 04-Dec-2026 to 11-Dec-2026

50 FIXED 11-Dec-2026 to 18-Dec-2026

51 FIXED 18-Dec-2026 to 25-Dec-2026

52 FIXED 25-Dec-2026 to 01-Jan-2027

TOTAL: R 358 117 x 51 = R 18 263 987 

Units Weekly 
(no VAT) VAT

INDIVIDUAL 
UNIT (incl 

VAT)

TOTAL  
WEEKLY  
(no VAT)

Neptune x 1 21 552  3 233 24 785 21 552 

Penthouse 701 x 1 21 552  3 233 24 785 21 552 

3 Bedroom Duplex x 4 12 939  1 941 14 880 51 757 

1 Bedroom Duplex (with Parking) x 8 9 196  1 379 10 575 73 565 

1 Bedroom Duplex (no Parking) x 4 8 622  1 293 9 915 34 487 

2 Bedroom Luxury x 1 12 939  1 941 14 880 12 939 

2 Bedroom Standard x 1 12 939  1 941 14 880 12 939 

Luxury Studio x 4 8 622  1 293 9 915 34 487 

Luxury 1 Bedroom x 4 8 622  1 293 9 915 34 487 

Studio x 7 8 622  1 293 9 915 60 352 

TOTAL WEEKLY 144 445 358 117 
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SUNSWOP  
FAQ’S

How do I deposit my week 
with SunSwop?
Simply contact the SunSwop call centre and 
ask them to deposit your week. Remember 
that your levy must be up to date at the 
resort. If you’re wanting to bank your flexi 
week, you’d need to contact the resort first to 
get a week allocated to you for banking.

What is the lifespan of my  
deposited weeks?
36 months from the date of deposit.

Can I cancel the deposit of my week?
No, you can’t. By depositing your week with 
SunSwop you have relinquished the right to 
occupy it, and that week may be assigned to 
another member prior to the submission or 
fulfilment of an exchange request made by you.

Up until how long before the check-
in day can I deposit my week?
You can deposit your week with SunSwop up until 
two months (60 days) prior to occupation without 
incurring any penalty. Should you deposit your 
week within 60 days of occupancy, you will lose 
a percentage of your SunSwop trading points.

Will I receive extra points for 
banking my week early?
Yes. All weeks deposited up to 120 days prior to 
the start date of that week will receive 10% extra 
trading points against that deposited week.

Points percentages received for 
depositing are as follows:
•	 Up to 120 days prior to occupation: 110%

•	 119 – 60 days prior to occupation: 100%

•	 59 – 40 days prior to occupation: 80%

•	 39 – 20 days prior to occupation: 60%

•	 19 days or less: 0%

What are SunSwop Trading Points?
SunSwop Trading Points are the currency 
you receive when depositing your week with 
SunSwop. The number of points you get is based 
on various factors – for example, the resort at 
which you own, the size of your unit, the unit’s 
amenities, the season in which you own, the 
facilities offered at your home resort, and so on.

How do I go about requesting 
a domestic exchange?
Once you have deposited your week with SunSwop, 
we recommend that you select a minimum of 
three resort destinations, as well as three different 
dates, to increase the likelihood of securing your 
accommodation request. We also recommend 
that you request your exchange holiday as far 
in advance as possible to ensure that we are 
able to secure the accommodation you want.

Can I request multiple exchanges 
in the same year?
Yes. As long as you have enough SunSwop Trading 
Points deposited on your membership file, you 
can request multiple exchanges in the same year.

Can I request multiple units 
in the same resort?
Yes. If you have enough SunSwop Trading Points 
deposited on your membership file, you can 
request multiple units in the same resort.

Can I reserve consecutive 
weeks at the same resort?
Yes. As long as you have enough SunSwop Trading 
Points deposited on your membership file, you can 
request consecutive weeks in the same resort.



Can I do midweek and 
weekend exchanges?
Yes. If the resort into which you wish to 
exchange allows split week exchanges, you will 
be able to request either midweek or weekend 
accommodation. The SunSwop Trading Value 
Guide in this directory will highlight whether 
or not resorts allow split week exchanges.

Can I give my confirmed reservation 
to a friend or family member?
Yes, you can. Simply request a Guest Certificate 
from SunSwop (R78 per Guest Certificate) in the 
name of the relevant person. It is important that 
the arriving guest matches the name on the 
resort’s reservation system. The resort reserves 
the right to turn guests away if the name on the 
confirmation letter or guest certificate does not 
match the name on the reservation system.

When do I pay the exchange fee 
for my domestic exchange?
You pay the relevant fee for domestic ex-changes 
upon confirmation of your reservation.

Can I exchange into peak time if 
I do not own a peak week?
Yes, you can. As long as you have the required 
number of points for the desired exchange, you 
can exchange into a peak week. This only applies 
for exchanges done into other SunSwop resorts. 
To exchange into RCI resorts during Peak times, 
you will need to own a Peak week to do so. 

Can I do split week exchanges 
in peak times?
No. Exchanges into peak times can only 
be done in seven-day intervals.

Can I rent out my confirmed 
exchange or Bonus Week?
No. You may not rent out confirmed exchanges 
or Bonus Weeks for financial gain. Failing 
to adhere to this rule could result in the 
termination of your SunSwop membership.

What are SunSwop Bonus Weeks? 
These are weeks within SunSwop which you 
can take without using your deposited weeks. 
Call SunSwop on 011 258 1400 to enquire about 
SunSwop Bonus Week availability and pricing.

What exchange fees will I pay 
when I use SunSwop?
Exchange fees are as follows:

•	 into another SunSwop Resort: R628
•	 into another resort in South Africa which 

is not a Southern Sun Resort: R954
•	 into an International Resort: R2,571 
*fees applicable at time of print 
but subject to change

Can I buy extra points if I don’t have 
enough points to complete an exchange?
No. You would need to deposit an additional 
week to ensure that you have sufficient 
points to complete the exchange.

What happens if I have to cancel 
my confirmed exchange?
If you need to cancel your confirmed exchange, you 
will unfortunately forfeit the exchange fee paid, and 
will be required to pay another exchange fee when 
you next do an exchange. However, depending 
on when you cancel the confirmed exchange, 
you will be entitled to a refund of the SunSwop 
trading points that were used for the exchange. 

The number of points refunded would 
be determined as follows:
•	 for exchanges cancelled up to 60 days 

prior to check-in date: 100%

•	 59 – 40 days prior to check-in date: 80%

•	 39 – 20 days prior to check-in date: 60%

•	 19 – 0 days before check-in date: 0%

How do I go about requesting 
an international exchange?
We recommend that you select a minimum of 
three resort destinations, as well as three different 
dates, to increase the likelihood of securing your 
accommodation request. We also recommend 
that you request your exchange holiday as far 
in advance as possible to ensure that we are 
able to secure the accommodation you want.

How will I know which international 
resorts I can exchange into?
Refer to your International Resort Directory from 
RCI; alternatively, visit the website at www.rci.co.za 

Do I have to deposit my week before 
requesting my international exchange?
Yes, you must have points on your 
file to place a request.

When do I pay the exchange fee 
for my international exchange?
You pay the relevant fee for international exchanges 
upon confirmation of your reservation.

What telephone number do I call 
to deposit my week and request 
exchanges with SunSwop?
•	 SA residents 011 258-1400 

•	 International Residents +27 11 258-1400
•	 Lines open [SA time]:

	» Monday – Friday: 08h00 – 17h00
	» Saturday: 08h00 – 12h00 

http://www.rci.co.za


www.bantrybayinternational.co.za

CONTACT
+27 21 439 0333

reservations@bantrybayinternational.co.za


